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The purpose of this document is to outline use of the Credabl mobile app. If you
encounter any issues, please contact the Credabl Client Service team on
clientservices@credabl.com.au or call 1300 27 33 22.

1. Getting Set Up
Access to the app is for existing clients of Credabl with an active commercial contract.
Individual borrowers will automatically receive “transact” access, guarantors will receive “view only” access.

Follow the instructions below to register in the app for the first time as a new client.
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1.1. Open the app and tap the 1.2. Tap the ‘Existing Client’ 1.3. Enter the required
‘Register’ button. button. information, then tap the ‘Next’

button.
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1.4. Tap the 'Send Verification
Code’ button and Credabl
will send you a 6-digit SMS

verification code to the number

you entered at registration.

2. First Time Login

credabl

More than just medical finance

‘argot your password:

2.1. Open the app and tap the
‘Get Started’ button.
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Welcome to Credabl

Maobile rumber

. +51415468548
Averification code has been sent to +614 16468648
and will expire after 1O minutes. Please enter this code

to confirm your mobile number, If you didnt receive it,
send again

Verification Code

1.5. Enter the code you received
via SMS, then tap the 'Verify’
button.
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2.2. Decide on a PIN to use later
when you are accessing the app.
You will need to enter this twice
to confirm.
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Welcome to Credabl

Katie Kahler

Katie is your persoral gunu, give them a
callwich any questions you might have:

Katie's Details ~

Youhave successfully registered your account with
Credabl, To log in and use our services, 3 temporary
password has been sent to your emall address.
Can't find the email? Contact us on 1300 27 3327

1.6. Your consultant’s details

will be displayed here. You can

contact them by tapping the
‘Call Consultant Name' button,
which will initiate a call using
your phone data.

Tap the ‘Go to Login’ button to
access the application.

303 T -

Done @ logincredablcomau a0 O

credabl

Email Address

Password

t @

2.3. Enter your registered email
address and password from your
SMS and tap the 'Sign in’ button.
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Done @ login-uat.credablcomau 4 ()

credablw

Password

New Password

New Password

M:50 F

Done @ igin-uat.credabl.com.au «A ()

credablw

Mebile Number

MOK-XHK-BEBAT

1:48 F

Done @ gin-uat.credabl.com.au «4

credc:blmw

Mobile Number

HXN-KXX-BEBAT

Verification Code

Confirm New Password

2.6. Enter the verification code
you received in your SMS and
tap 'Verify Code’ to verify.

2.4. Set your new password for 2.5. Tap 'Send Verification

your Credabl account and tap Code’ and Credabl will send

‘Continue’. you an SMS with your 6-digit
verification code.

11:49 - 305 -
Done @ igin-uat.credabl.com.au «4 )
9 credabl =
Your Contracts

Business Overdraft

credabl
!.lnechredit s,@

You're in! Select Continue to enter ) .
the Credabl Mobile App. Customer Name 2 “ %
Mobile Number DT IAIN N —
XXX-XKXX-B5BAT
Chattel Mortgage S
CI0I99K m

2.8. YAY! You have successfully
registered and signed in for the
first time. Please take the time
to read through and accept the
terms and conditions. You will
then be taken through a short
tour of the app and then to the
"Your Contracts’ page. Have fun!

2.7. Once your mobile number
has been verified, tap ‘Continue’.
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3. Main Menu

305 -
2 credabl
Your Contracts

Business Overdraft

Line of Credit

b B

Chattel Mortgage

Finance Lease

p

3.1. Tap on the menu icon (=)
in the top right of the screen to
bring up the main menu.

View Requests
Request Type
Talk tous

Status

All

1If you have any queries regarding these requests
please contact the Credabl Client Services team
on

o Contract Number

3.4. 'View Requests’ allows

you to see all your previously
submitted requests. You can
filter by request type and status.

310 T -
Menu
<
@ Contracts
Your B ViewRequests
Busin  (J Talktous
Custor
B2 fg] Settings
B Logout
Linec
Custor
03000
Chatt
Custor
C200
Finan
Custor
L3XHK

3.2. From the main menu, you
can return to your contracts
page, view your past requests,
get in touch with Credabl, view
your settings or log out of the

app.

310 T -
-

Settings
Take a Tour b
Terms and Conditions >

3.5. The ‘Settings’ menu

will allow you to review the
'Take a Tour’ and 'Terms and
Conditions’ sections.
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Talk to us

Meszage Type

General

Subject

Contract(s)

Message

3.3. ‘Talk to Us' allows you

to send a secure message to
Credabl. You may choose any
message type, including general,
feedback, change address,
change phone or change email.
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4. Contracts and Services
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<2 credabl
Your Contracts
Business Overdraft S
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Line of Credit @
Chattel Mortgage
Finance Lease
(o=o®

4.1. The "Your Contracts’ page
shows a list of your contracts.
You can tap on a contract to view
its details.

307 T -
&«

Search My Transactions

Transaction Type

All

Date

All

From Amount To Amount

4.4. Tap 'Search My
Transactions’ while viewing
the activity page to filter by
transaction type, date and/or
amount.

Business Overdraft

4.2. Once you enter a contract,
you will be shown the details of
that contract. You can customise
the name of the contract using
the edit icon in the upper right
corner.

Activity Statements Services

July 2021

June 2021

May 2021

April 2021
March 2021
February 2021
January 2021
December 2020
MNovember 2020
October 2020

September 2020

4.5. To view your statements,
tap the 'Statements’ tab.

To download a copy of the
statement to your device, tap on
the download button (). If you
wish to share your statements
via email, tap on the email
button (=).
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Activity Statements Services

02/08/2021

$171.48
$159

8/2021
$169.69

814949

4.3. To view a list of transactions,
pull up the white section at the
bottom of the contract screen, or
tap 'Activity’ tab.

Email Statements

To

Statements

July 2021

Message

4.6. On the ‘Email Statements’
page, you can add more
statements by tapping on the
+ Add button.
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Activity Statements Services

308 -

&«

Drawdown

Business Overdraft - BROO1272X

Drawdown funds from your Credabl loan account

309 -

&«

View Pending Drawdowns

Business Overdraft - B2XOO1272X%

1 you have any queries regarding these requests

m. into your designated bank account. please contact the Credabl Client Services team
on 1300 27 33 22
To
Please choose a designated account ~ 24 Sep 2021
“o R e .
From: BROOC1272X
Amount Awailable $20,000.00
From Contract:
s 0
To Account

MNumber.

Mame:
Reference
To Bank Name:

To BSE:

To Account

OF
Amount:

Created Date:

) Tos Account Name 2 ~
From; B2XXX1272X

() To Auouatiinad v

4.7. To view the available 4.8. To request a drawdown
services on your contract, tap on on your contract, tap ‘Request
the 'Services' tab. a Drawdown’ and select the ‘Pending Requests’ button (@)
amount and account to be to the right of the ‘Request a
credited. Drawdown’ button. Tap on it to
show all your pending
drawdown requests.

4.9. If you have pending
requests, you will see the

3109 T - 309 T -

= & Please note:
Direct Debit View Pending Direct Debits Pending requests
Business Overdraft - BROO1272X Business Overdraft - B2XOM1272X%

Set up aone-off direct debit from your designated
bank account to your Credabl loan account.

1 you have any queries regarding these requests
please contact the Credabl Client Services team

Completed requests

on 1300
From
- Cancelled requests
P & choose a designated account 4 e A
s - () From: Account Name 2 ™
To: B2XXX1272X
Amaunt
To Contract:
S
From Account
MNumber:
Date
From BSE8:
L date From Account
Name:
f
Reference Fram Bank
= Name:
Amount;

Payment Date:

Status:

(D From: Account Name 2 w
Tec BZXXX1272X

4.10. To view the available
services on your contract, tap
the 'Services' tab.

4.11. To request a drawdown
on your contract, tap ‘Request
a Drawdown’ and select the
amount and account to be
credited.
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Get Assistance

Business Overdraft - BZXXX1272X

Subject

Message

4.12. If you need help with a
particular contract, you can use
the ‘Get Assistance’ feature to
submit a query or suggestion
to Credabl.

309 T -

Designated Bank Accounts

Business Overdraft - BZXXX1272X

1 you would like to add or update a bank account,

Account Name 2

B58
Account
MName
Bank

4.13. To view your designated
bank accounts, tap on ‘View
Bank Accounts'. You will be
shown a list of all designated
bank accounts linked to that
contract.
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Payout Quote

Business Overdraft - B2XOM1272X
Request a payout figure for your loan,

Subject

Payout Date

4.14. To request a payout
figure, tap on ‘Request a
Payout Quote’ and select the
date for the payout. Credabl
will contact you in relation to
this request via your preferred
contact method.
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